
W O R K E R S '  C O M P E N S A T I O N 
C O M M I  S S I O N  

Internal Changes, 
Findings, & 

Recommendations 



INTERNAL CHANGES
HUMAN RESOURCES 

1. The Commission expanded its Human Resources
Manager posi�on to include management of the
financial accoun�ng, budge�ng, and
procurement programs along with human
resources.

BUDGET REQUEST 

2. In its FY 2024-2025 Agency Budget Plan, the
Commission proposed a proviso suspending, for
the current fiscal year, the provision in sec�on
42-5-190 requiring the Commission to remit the
en�rety of the maintenance tax revenues to the
General Fund.

EFFICIENT AND EFFECTIVE FINE 
COLLECTION 

3. The Commission applied for and has been
approved for enrollment in SCDOR’s new pilot
program that enables qualified agencies to
pursue corporate en��es for delinquent fines
using federal tax iden�fica�on numbers.

DEFAULT METHOD OF PAYMENT OF 
BENEFITS 

4. On November 13, 2023, the Commission
submited proposed language and No�ce of a
Public Hearing to the State Register to amend
S.C. Code Regs. 67-1602, which will allow
payment of temporary disability and
reimbursements for expenses under S.C. Code
Regs. 67-1601 to be made by electronic payment
systems subject to certain condi�ons. On
January 24, 2024, following a public hearing, the

Commission submited a proposed amendment 
to the State Register providing for temporary 
disability and reimbursements for expenses 
under S.C. Code Regs. 67-1601 to be made by 
electronic payment systems. 

FORM LANGUAGE 

5. The Commission revised WCC Form 19, adding
language that states, “A Claimant whose case
has been denied may file a WCC Form 50
Employee Request for Hearing to request a
hearing and file the claim with the Commission.”

PROVISO REVISION 

6. In its FY 2024-2025 Agency Budget Plan, the
Commission requested a proviso revision
exemp�ng the Commission from the provisions
of S.C. Code Ann. § 1-7-170 so that it no longer
must seek approval from the Atorney General’s
Office to engage outside counsel to represent
the Commission or individual employees of the
Commission when ac�ons are brought against
them for decisions made in the course of their
employment.



 
 
 
 
 
 

 

 

 

 

 

 

 

 
FINDINGS 
LEADERSHIP 

1. Since its incep�on, 65 individuals have served on 
the Commission, 29 of whom have been 
atorneys and 36 of whom have been non-
atorneys. 

 
2. From 2009-2023, the execu�ve director of the 

Commission served as the chief financial officer, 
chief procurement officer, and ombudsman for 
the Commission. 

 
STAFF AND BUDGET 

3. Compared to surrounding states, the 
Commission operates with a modest staff and 
budget. 

 
REQUIRED EMPLOYER COVERAGE 

4. With certain excep�ons, South Carolina 
employers with four or more employees 
employed in the state are required to maintain 
workers’ compensa�on coverage. 

 
COVERAGE OPTIONS 

5. Five compensa�on coverage op�ons are 
available to employers in South Carolina: (1) 
commercial insurance carriers; (2) the self-
insured fund; (3) individual self-insurance; (4) 
the State Accident Fund; and (5) the South 
Carolina Assigned Risk Pool. 

 
APPROPRIATIONS 

6. Less than 25% of the Commission’s funding 
comes from general appropria�ons. 
 

SELF-INSURANCE TAX 

7. Prior to January 2024, the Commission had not 
requested an increase in the amount of funds 
received from the self-insurance tax in nearly a 
decade. 

 
COMPLIANCE FINES 

8. In FY 2022, the Commission’s Compliance 
Division assessed $4.9 million in fines and 
penal�es but collected only $686,000 from 
noncompliant employers. 

 
FINE COLLECTION 

9. The Commission lacks an effec�ve means of 
collec�ng assessed fines. 

 
JURISDICTIONAL DISTRICTS 

10. It is not known when or by what method of 
determina�on the Commission created the 
seven long-exis�ng jurisdic�onal districts. 
 

VENUES 

11. The Commission lacks designated venues in 
which to hold single commissioner hearings. 

 
SECURITY 

12. The Commission lacks recurring funding for 
security (e.g., officers, technology). 

 
DEFAULT PAYMENT OF BENEFITS 

13. Payment of benefits by paper check remains the 
default method of payment. 

 



FILING A CLAIM 

14. Regula�on 67-206, which governs the filing of a 
claim, does not properly reflect the par�es who 
may file a claim. 

 
E-CASE 

15. The Commission is replacing its claims 
management system, which will allow all par�es 
involved in workers’ compensa�on claims to 
submit claims, complete required reports and 
forms, and pay applicable fines and fees 
electronically. 

 
FRAUD TRAINING 

16. The Commission has not invested in training 
designed to improve commissioners' ability to 
iden�fy and mi�gate workers' compensa�on 
fraud. 

 
LEGAL REPRESENTATION FOR 
COMMISSIONERS 

17. The Commission encounters difficulty obtaining 
approval from the South Carolina Atorney 
General’s Office to hire counsel. 

 
STAFFING 

18. Fi�y percent of the Commission’s employees are 
eligible for re�rement in five years. 

 



 
 
 
 
 
 

RECOMMENDATIONS 
EFFICIENCY 

1. The Commitee recommends that the 
Commission conduct a study to determine the 
effec�veness of the SCDOR pilot program. 

 
2. Once the Commission’s case management 

system is fully upgraded, the Commitee 
recommends that the Commission conduct a 
study to evaluate the efficiency of online 
payment of claims and report the findings to the 
House Oversight Commitee within six months 
of publica�on of this report. 

 
3. The Commitee recommends that the 

Commission conduct a study to determine the 
funding needed for Commission security. 

 
FRAUD 

4. The Commitee recommends that the 
Commission post contact informa�on for the 
Insurance Fraud Division of the Department of 
Insurance conspicuously on the agency’s 
website to provide a way for the public to report 
fraud, waste, abuse, and wrongdoing specific to 
workers’ compensa�on benefits. 

 
HUMAN RESOURCES 

5. The Commitee recommends that the 
Commission iden�fy key posi�ons within the 
Commission that may be vacant within the next 
five years and develop a plan for individuals to 
assume those posi�ons. 

 
6. The Commitee recommends that the 

Commission request the Office of the State 

Inspector General (SIG) conduct an employee 
sa�sfac�on survey. 

 
MODERNIZATION OF LAWS 

7. The Commitee recommends that the 
Commission amend the �tle to S.C. Code Regs. 
67-206 to clarify that the provisions of the 
regula�on apply only to a claimant filing a claim 
with the Commission. The Commitee further 
recommends that following the submission of 
the amended regula�on to the General 
Assembly, the General Assembly approve S.C. 
Code Regs. 67-206 as amended. 

 
8. The Commitee recommends that the 

Commission amend S.C. Code Regs. 67-411 to 
provide that an employer files a claim when the 
employer files a WCC Form 12A with the 
Commission and that a claim is deemed to have 
been filed even if the employer’s representa�ve 
subsequently denies the case by filing a WCC 
Form 19 pursuant to S.C. Code Regs. 67-414(B). 
The Commitee further recommends that 
following the submission of the amended 
regula�on to the General Assembly, the General 
Assembly approve S.C. Code Regs. 67-411 as 
amended. 

 
9. The Commitee recommends the General 

Assembly consider amending Sec�on 1-7-170 of 
the South Carolina Code (Supp. 2023) to 
expressly exempt the Commission from the 
requirement of seeking approval from the 
Atorney General to engage on a fee basis an 
atorney at law. 

 



10. As noted in Internal Change #4, the Commission 
submited proposed language and No�ce of a 
Public Hearing to the State Register to amend 
S.C. Code Regs. 67-1602, which will allow 
payment of temporary disability and 
reimbursements for expenses under S.C. Code 
Regula�ons. The Commitee recommends the 
General Assembly consider approving the 
amended regula�on. 

 




